
 

  

   

• Provide factual, informative, 

and interesting information. 

• Provide insight and 

inventive ideas to people 

interested in dietetics in 

Montana. 

• Promote healthful lifestyles 

through ideas and 

contributions.  

 

President’s Message—Montana at FNCE 
This past October I had to wonderful opportunity to travel to FNCE on behalf of MTAND. What a 

remarkable experience, to be able to learn so much about the work being done in our field, 

network with fellow dietitians, and explore new research, trends, and products. We had a large 

contingent of Montana RDs in Philadelphia this year, and I enjoyed all of you that I was able to meet 

up with during the conference. We were able to get a group photo and support Montana Team 

Nutrition with a delicious apple picture as well! FNCE is such a great reminder of all the amazing 

work dietitians do in so many fields, and I am so thankful for our membership, which is full of 

talented, engaged, and passionate RDN and NDT-Rs.  

- Paige Cross, MTAND President, pcross@billingsclinic.org.  

mailto:pcross@billingsclinic.org


 

  

How are Montana’s nutritionist licensure statute, consumer protection, and reporting harm related? 
Protecting public health, safety, and welfare form the basis of  Montana’s nutritionist statute by ensuring 
availability of high-quality nutritional services and identifying those qualified to practice nutrition. 
Documenting incidents of harm or adverse events experienced by consumers is a means of protecting the 
public and provides evidence that nutritionist licensure is effective and working as intended to protect the 
public against risk of harm.  
In Montana, reporting harm is achieved by filing a complaint with the Montana’s Board of Medical 
Examiners (BOME) which regulates nutritionist practice in our state. Information regarding filing a 
complaint and the complaint process is available on the BOME website. Reporting harm can also 
demonstrate to state legislators that risks to the public exist when consumers are insufficiently protected 
from unlicensed or incompetent providers of nutrition services. Thus, reporting harm can benefit public 
safety and provide evidence of the value of nutritionist licensure. Part 2 (February issue) will cover scope 
of practice as stated in our licensure act and examples of unlicensed practice. 
What is the responsibility of RDNs regarding reporting harm? According to the 2018 Code of Ethics for the 
Nutrition and Dietetics Profession RDNs are responsible to “Report inappropriate behavior or treatment 
of a patient/client by another nutrition practitioner or other professionals.” Providing specific evidence of 
harm is an essential aspect of the reporting process. Additional information on this topic is available in 
Licensure and Professional Regulation of Dietitians on the Academy’s website.   

If you have questions regarding filing a complaint, contact LaVelle Potter, Compliance Specialist, for 
information, questions, or concerns: dlibsdcomplaints@mt.gov or (406) 841-2362.  

- Patti Steinmuller, MS, RD, CSSD, MTAND Consumer Protection Coordinator; psteinmul@msn.com  

Advertisement 

https://leg.mt.gov/bills/mca/title_0370/chapter_0250/part_0010/sections_index.html
http://boards.bsd.dli.mt.gov/med#10
https://www.eatrightpro.org/practice/code-of-ethics/what-is-the-code-of-ethics
https://www.eatrightpro.org/advocacy/licensure/professional-regulation-of-dietitians#keyIssues
mailto:dlibsdcomplaints@mt.gov
mailto:psteinmul@msn.com


 

  

 

As nutrition experts, RDNs are key players in decreasing the prevalence of chronic disease in the US. However, 
many individuals are not able to receive medical nutrition therapy (MNT) because it is not covered by their 
insurance. It is crucial that RDNs advocate for coverage of RDN-provided MNT so ALL people have access to 
reliable food and nutrition information.  
Medicaid, the largest health insurance program in the nation, insures 1 in 5 Americans. Montana Medicaid covers 
MNT for individuals 20 years old or younger and services must be ordered by a healthcare provider. By only 
providing MNT services to individuals under the age of 20, Medicaid is excluding a large percentage of the 
population that is likely to benefit from these services. Advocating for MNT coverage in Montana’s Medicaid 
program is dire. The Academy developed a toolkit to help RDNs educate and influence individuals and policy 
makers about the importance of expanding Medicaid coverage of RDN-provided MNT services. 
This toolkit provides an outline of the steps to take to put an expanded 
Medicaid reimbursement plan into action.  
• Advocacy in Action: Decide Your Approach 

Assess the current political climate and define goals for improvement. For 
us, reaching those over the age of 20 would be best. Take steps to educate 
and influence policy makers.  

• Coalition Building 
Build relationships with stakeholders and work together to influence 
outcomes. 

• Meet Decision Makers 
Meet the State’s Medicaid office directors  and establish a relationship.  

• MNT Advocacy: Talking Points 
Tier One: MNT covers all conditions and has no cap on visits.  Coverage of 
MNT in Tier One would cover all children and adults with any condition 
for wellness, prevention, and disease management. It would also recognize 
RDN’s as providers and allow for unlimited visits annually.  
Tier Two: MNT covers negotiated conditions and caps the number of 
visits annually.  Tier Two provides coverage for all children and adults with any condition for wellness, 
prevention, and disease management.  It allows for a 3 hours of MNT annually per condition. Any additional 
MNT visits must be deemed necessary by physician documentation. RDN’s are recognized as providers.  

• Return on Investment 
Show data on the cost-effectiveness of RDN-provided MNT. 

What are you waiting for?! Reach out to Dana Zurchin at danazurchin@gmail.com for any reimbursement related 
questions or to get involved.  
- Tara Jones, RDN; Pubic Policy Committee, tarajonesrdn@gmail.com. 

Connecting with your nutrition colleagues has 
never been easier with our member-only 
Facebook Group. As a member of the group 
you can learn about local and statewide food 
and nutrition events, leadership and 
professional development opportunities, and 
important MTAND news updates. To join the 
conversation, go to the Montana Academy of 
Nutrition and Dietetics Facebook Page 
(@MontanaAND), locate the Groups tab to find 
the Members of the Montana Academy of 
Nutrition and Dietetics, and request to join the 
group.  - Leah Gramlow, MTAND Social Media Coordinator,leah.gramlow@gmail.com. 

Sign up for text message 
reminders from your MTAND 

Public Policy Committee! 

Text MTAND to 
33222 to get started.   

The link in the messages you 
will receive will take you 

directly to the page to sign in 
and add your voice to that of 

other Registered Dietitian 
Nutritionists across the country. 

https://mtand.org/medicaid-advocacy-toolkit/
mailto:danazurchin@gmail.com
mailto:tarajonesrdn@gmail.com
mailto:leah.gramlow@gmail.com


 

  

 

I am very honored to share with you some of the highlights of Pat’s 
career as a dietitian. She loved being a dietitian and her work played 
a very important role in her life.   
On my first day of work at Kalispell Regional Hospital, I was supposed 
to meet a colleague in the long term care unit to begin my training.  
Quite a period of time went by and no one had arrived.  There were 
many pages over the intercom system for the dietitian and 
unbeknownst to me, everyone was ill and I was the only dietitian in 
the entire hospital.  Somehow, Pat figured out the situation and 
arrived on the scene to help me, even though she was not covering 
the hospital or involved in my training whatsoever.  Pat was always 
there when I needed her. 
I had only worked at the hospital for a short time, when I learned 
about the Brasset Award.  At the time, I didn’t realize how prestigious 
of an honor it was, being the highest award a hospital employee could 
achieve and how difficult it was to be selected as a finalist.  I 
submitted a nomination for Pat and would like to share portions of 
the letter I wrote on her behalf (slightly revised): 
“It gives me great pleasure to nominate Pat Dickey for the Brasset Award.  Pat has developed expertise in a wide 
variety of areas including pediatrics, nutritional support and oncology.  I found her work to be exceptionally 
detailed, accurate and creative.  Pat showed time and time again her willingness to walk the extra mile to get the 
job done right.  Pat served as president of the Montana Academy of Nutrition and Dietetics and as the legislative 
contact for our region, tirelessly promoting legislation to provide benefits for low income Montanans.  
Pat was highly respected by all of the staff members she interacted with.  In spite of a multitude of 
commitments, Pat was the first one to offer assistance whenever it was needed.  She was such a special person 
that our mantra in the dietary department was – “Thank God for Pat.”  She  received the award and remains the 
only dietitian to ever have been nominated.   
 
Pat was an extremely generous person.  For many years she organized the hospitals National Nutrition Month 
observation and purchased numerous quality prizes for the employees with her own money.   I always felt if I 
could remember half of what Pat forgot, I would have a very successful career.  Her legacy will indeed be one of 
making the world a better place for her patients, family and colleagues.   
 
I may have been the only person who got away with calling her “Pattycakes” and her sense of humor is one of 
the things I will miss the most.  She informed me that after her fall, the bruising on her face made her look like 
Foo Man Chu.   Sadly recovery was not meant to be.  To paraphrase an old saying, “Old dietitians never die, they 
just plate away.”  Thanks Pat, for setting the bar so high and demonstrating the tremendous difference one 
person can make.  You were one of a kind, what a privilege it was to work with you and be your friend.   
- Linda Fredenberg RD LN; https://www.dailyinterlake.com/obituaries/20191006/patricia_ann_dickey_67 

Crunch Time! 
Attendees of the Academy’s FNCE enjoyed 

crunch time in a whole different State! 
Montana’s Crunch Time took place on 

October 24. 2019 

https://www.dailyinterlake.com/obituaries/20191006/patricia_ann_dickey_67


 

  

In July of this year, MTAND President Paige Cross, President-Elect 
Rochelle Davies, and Nominating Committee Member Dani Sindelar 
travelled to Washington DC as part of the Academy of Nutrition and 
Dietetics Advocacy Summit. They met with representatives of all 3 of 
our legislators in DC.  Shortly after our visit, Senator Tester signed on 
as a co-sponsor of the Expanding Access to Diabetes Self-
Management Training Act of 2019!  
Note from Paige: 
I was so honored to be able to represent MTAND at the Nutrition and 
Dietetics Advocacy Summit this year. No matter what your role as a 
dietitian is, public policy matters. Having the opportunity to learn 
skills in advocacy, speak to key decision makers was invaluable. We 
look forward to bringing these skills back and helping our members 
become better equipped to take on this daunting, but important 
work. Here are some ways that you can start being an advocate now! 
• Complete Academy Action Alerts. 
• Find out who your local Senator and Representative is and send 

them an email introducing yourself or go to one of their events. 
• Go to the local office for Daines, Gianforte, or Tester and 

introduce yourself. 
• Write and email or make a call when an issue comes up that is 

important to your work as a dietitian. 
• Reach out to your MTAND board if there is an issue you 

believe we should be focused on or if you want to get 
more involved. 

Note from Rochelle: 
“If dietetics is your profession, policy should be your passion!”  
Despite believing in this message, I was hesitant to dive into 
public policy.  
Then, I attended the Nutrition and Dietetics Advocacy Summit 
(formerly Public Policy Workshop) in Washington DC this July.  
The NDAS begins with webinars, then in-person sessions, and 
concludes with completing meetings with our representatives 
to share the legislation we are advocating for.  
I was so impressed with how the Academy breaks down the 
information into manageable pieces. The greatest message I 
took away from this, is that public policy is easy for anyone to 
get involved. It’s not as daunting as I thought.  I want that 
confidence to spread through our state, to all of our wonderful 
RDNs.   
 
If you are interested in learning more please join us on the 
Public Policy Committee meetings! We’d love to have you.  

 

 

 



 

  

 

Public Policy Workshop, opportunities for 
advocacy, our new member-only Facebook 
page, and more! 
 
As always, if you have ideas, thoughts or 
would like to submit an article for the next 
newsletter, contact 
Kim Pullman, Newsletter Editor, 
kpullman@mt.gov.   
 

"Food for Thought" is the Montana Academy of Nutrition and 
Dietetics (MTAND) newsletter.  Members may receive this 
newsletter electronically via MTAND’s listserv, or by mail.   

Food For Thought—Fall 2019 

Deadline for  submissions  

for the next issue:  

January 30, 2020 
 

Publication Dates: 

February 28 
June 30 

November 30 

 
 

MTAND FANS 2020 
May 27-28, 2020 
Billings Depot 
2310 Montana Ave. 
Billings, MT 59101 
Questions: 
mtandpresident@gmail.com 

mailto:kpullman@mt.gov
mailto:mtandpresident@gmail.com

